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Abstract: This research aimed to find out the effectiveness of an organization at higher education "X’ in Surabaya. Indonesia. In this research, the focus was on the measurement of
organization effectiveness using Holistic Organizational Effectiveness. The research was qualitative with case study method. Moreover. the analysis data were observation result, interview,
and documentation. The research result concluded that the scale level of organization effectiveness was under four in Holistic Organizational Effectiveness graphic. It meant that the
organization has not been effective yet. Therefore, to increase the effectiveness of sustainable holistic organization, it needed to strengthen the emplovee effectiveness, choose, develop and
maintain better leaders and employees. In addition, it also needed to strengthen the culture; to build structure, system, process of more effective organization; to give better training; to
strengthen communication and collaboration effectiveness; and to apply process of effective performance measurement and compensation. Besides, it also needed to have award and
recognition program, to evaluate and reduce the organization nisk, and also to support the sustainable effort.
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Abstract: This research aimed to find out the effectiveness of an organization at higher education "X’ in Surabaya, Indonesia. In this research, the focus was on the measurement of

organization effectrveness using Holistic Organizational Effectiveness. The research was qualitative with case study method. Moreover, the analysis data were observation result, interview,
and documentation. The research result concluded that the scale level of orgamzation effectiveness was under four i Holistic Orgamizational Effectiveness graphic. It meant that the
orgamzation has not been effective yet. Therefore, to increase the effectiveness of sustamable holistic orgamization, 1t needed to strengthen the emplovee effectiveness, choose, develop and
maintain better leaders and employees. In addition. it also needed to strengthen the culture: to build structure, system, process of more effective organization: to give better training: to
strengthen communication and collaboration effectiveness: and to apply process of effective performance measurement and compensation. Besides, it also needed to have award and
recognition program, to evaluate and reduce the organization risk, and also to support the sustainable effort.
Keywords: Organization, Effectiveness, Holistic Organizational Effectiveness, Performance.

Scope of the Article: Measurement & Performance Analysis.
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ABSTRACT: This research aimed to find out the effectiveness
of an organization at higher education 'X' in Surabaya,
Indonesia. In this research, the focus was on the measurement of
organizati effectt using Holistic Organizational
Effectiveness. The research was gqualitative with case study
method. Moreover, the analysis data were observation result,
interview, and documentation. The research result concluded that
the scale level of organization effectiveness was under four in
Holistic Organizational Effectiveness graphic. It meant that the
organization has not been effective yet. Therefore, to increase the
effectiy of inable hoelistic organization, it needed to
Sstrength the employee effe , choose, develop and
maintain better leaders and employees. In addition, it also needed
fo strengthen the culture; to build structure, system, process of
more effective organization; to give better training; to strengthen
[ ication and collab. effectiveness; and to apply
process of effective performance ement and comp 7
Besides, it also needed to have award and recognition program, io
evaluate and reduce the organization risk, and also to support the
sustainable effort.

Index  Terms:  organization,  effecti ,  holistic
organizational effect , performance
LINTRODUCTION

All organizations must be able to determine how
effectively they have used the resources they have to achieve
their goals. Orgamzational effectiveness 1s a trait that occurs
in organizations carried out by several work groups that are
coordinated for the achievement of performance and goals
relating to quality, quantity and tume that have been
determined. '

Organizational effectiveness 1s defined as an
organization that embodies its objectives [3]. Another
understanding of organizational effectiveness is the level of
accuracy of achieving a target by utilizing existing resources
[4]. Based on these two defimitions, it can be concluded that
organizational effectiveness is accuracy in achieving the
organization to achieve its goals by empowering
organizational resources. Effective organizations are not only
oriented towards maximum results, but also about the
sustainability of the organization itself Effectiveness is not
only about the end result (output), but also about the nput and
process. So that it can be said that an effective organization is
an organization that is able to achieve its objectives
maximally and sustainably. The level of efficiency and
effectiveness of the organization has two mmportant meanings
in organizational evaluation. The level of efficiency will be
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infrastructure including the use of information technology
that is more adequate in supporting service activities, has a
positive 1mpact on customer satisfaction; (9) financial
planning and management shows that there is a limited
budget allocation for the organization of work programs of
the organization that has a direct impact on other indicators,
especially in terms of providing service facilities and
infrastructure and supporting the performance of existing
resources; (10) risk assessment and mitigation, where an
optimal risk management system has not vet been formed
which has an impact on the ineffectiveness of achieving
organizational goals, so a thorough and systematic evaluation
1s needed; (11) environment, sustamability and responsibility
where sustainable development launched by Higher
Education X' brings positive changes in supporting
productivity  improvement to contitue to make
'improvements' in order to achieve an effective and efficient
organization.

V.CONCLUSION

Based on the results of qualitative research techmques
of observation, interviews, and documentation conducted at
Higher Education 'X' about Analysis Organizational
Effectiveness Using Holistic Organizational Effectiveness
(HOE). conclusions can be drawn. The conclusion shows that
the level scale of effectiveness organizational is below the
range of scale number 4 on the Holistic Orgamzational
Effectiveness (HOE) chart, which means the organization of
Higher Education X' has not been effective. Therefore, to
increase the effectiveness of a holistic organization that is
sustainable, it 1s necessary to strengthen the effectiveness of
the workforce, choose, develop and retain better leaders and

Ratrieval Numbar: D3446118419/20]19EBEIESP
DOT:10.35940/fr1e D9446 118419
Journal Website: www.jjrie.org

9.

10.
11

13.

9286

Eusdi. 2011, Budaya Organisasi:  TeoriPenelitian, dan
Praketik Jagakarsa, Jakarta: Salemba Empat.

Robbins, 5. P, & Coulter, M. (2012). Management. England.
Moeheriono. (2012). Pengukuran Kinerja Berbasiz Kompetensi.
Jakarta: PT RajaGrafindo Persada

Holistic Organizational Effectiveness Surveys; Online Organizational
Surveys Provide aUnique Leamning Opportunity for Organizations..
rww.quantizoft. com/Industries/OrganizationalE ffectiveness ht

m,
Moleong, L. J. 2017. Metodelogi Penelitian Kualitatif Edisi Revisi PT
Remaja Rosdakarya: Bandung

AUTHORS PROFILE

Nur Laily, Dept of Management, Sekolah Tinggi Imu
Ekonomi Indonesia (STIESIA) Surabaya, Book
Publication: Teori Ekonomi, Last publication of articles;
The Roles of Entrepreneural Characteristics on Business
Strategies and Performance of Female Entrepreneurs

Farida Rahmawati, Dept of Management, Sekolah
Tinggi Ilmu Ekonomi Indonesia (STIESIA) Surabaya,
She iz undergraduate students in Sekolah Tinggi Ilmu
Ekonomi Indonesia

Sukaris, Universitas Muhammadivah  Gresik,
Publication:The Last Publication: Never Give
Up!(Successful business of people with disabilities);
Small and Medium Enterprises (SMEs) Barriers in
Running a Business

Triyonowati, Dept of Management, Sekolah Tinggi
Ilmu Ekonomi Indonesia (STIESIA) Surabaya, The
Last Publication: E-Commerce as Innovative Behavior
for Female Entreprenevrs of Jonegoroan batik

Published By:
Blue Eyes Intelligence Engineering
& Sciences Publication

Berawan



m International Journal of - X

< 5 C O 8 httpsy//www.siimagojr.com/journalsearch.php?q=21100889873&tip=sid&clean=0 B &% %

JII SCIMAGO INSTITUTIONS RANKINGS

Scimago Journal & Country Rank

Home Journal Rankings Country Rankings Viz Tools Help About Us

International Journal of Recent Technology and Engineering &

Discontinued in Scopus as of 2019

COUNTRY SUBJECT AREA AND CATEGORY PUBLISHER H-INDEX
India Business, Management and Blue Eyes Intelligence Engineering
Accounting and Sciences Publication

— Management of Technology
and Innovation

Engineering
Engineering (miscellaneous)

PUBLICATION TYPE ISSN COVERAGE
Journals 22773878 20182019
SCOPE

Information not localized

Q Join the conversation about this journal

Quartiles. R i

Engineering (misceliznecus)

H L Type here to search " ) @ 33°C Berawan ~ O @ T Q)



I tomaloumal ok kS _

3 w: % g 5 -
< -5 C ® O 8 httpsy//www.siimagojr.com/journalsearch.php?q=21100889873&tip=sid&clean=0 B e v @ % @ =
~
Quartiles. R
Engineering (miscellznecus)
agement of Technology and Innovation
2019
FIND SIMILAR JOURNALS @ o
International Journal of International Journal of Journal of Advanced International Journal of Journal of Engineering and
¢ Innovative Technology and Engineering and Research in Dynamical and Advanced Science and Applied Sciences N
o, o, o, 0, 0,
60% 46% 43% 38% 36%
@ SR L @ Total Documents Ny @ Total Cites @ SelfCites M g8 Citations per document RN
0

Ne 10k 02
o1 Sk 20 0.16

Ng 0 a2

o
2019 2018 2019 2018 2019
0.08
@ Extemal Cites per Doc @ Cites per Doc LN @ % International Coflaboration AN ® [] N
018 18 e a4
42
0.09 100 o
s 2018 2019
0 2 Cites / Doc. (4 years) \ctivate Wind
o © Cites/ Dec. (3 y=ars)
2018 2019 2018 2019 2018 2019 @ Cites/ Doc. (2 years)
® Cited documents @ Uncited documents L




m International Journal of X

< > C O 8 httpsy//www.siimagojr.com/journalsearch.php?q=21100889873&tip=sid&clean=0 B %
2018 2019 2018 2019 2018 2019 @ Cites/ Dec. (2years) ~
© Cited documents @ Uncited documents ) ;

206 International Journal of +— Show this widget in G “SCimags Graphics
Recent Technology and... your own website
AR Explore, visually
Qquartite Just copy the code below communicate and make

100 and paste within your htm! sense of data with our
2o code: new data visualization

0 s <a frat="Titgm: fwwwzcin tool.
) Dowered by scemagor com =

2018 2019

Metrics based on Scopus® data as of April 2022

Sir, my paper is published in this journal in December -2019. This journal is ranked according to
SJR as Q4 in December 2019 as per you sources. Now my doubt is whether this journal is in the
Scopus list during December 2019 or not? Is my paper recognized in the Scopus list?

Dear Balachander,

Thank you very much for your comment.

All the metadata have been provided by Scopus /Elsevier in their last update sent to

SCImago, including the Coverage's period data. The SJR for 2020 was released on 17 May

2021. We suggest you consult the Scopus database directly to see the current index

status as SJR is a static image of Scopus, which is changing every day.

For further information, please contact Scopus support: hitps://service.elsevier.com
detail/a_id/14883/kw/scimag hub/scopus/

Best Regards, SCImago Team

@ i :

1 have published my article in this journal in July 2019. Is that covered by Scopus or not? Thank




m International Journal of X

£ S5 C @ O 8 nttps/

www.scimagojr.com/journalsearch.php?q=21100889873&tip=sid&clean=0 B e %

e SriWahyuni oo o ~
1 have published my article in this journal in July 2019. Is that covered by Scopus or not? Thank
you.

& wieon

Dear Sri,

Thank you for contacting us. A paper will be considered as Scopua indexed as long as it
has been published in the same period in which Scopus has indexed the joumnal. For
example, if the coverage in Scopus is 2014-2016, the papers published in 2017 will not be
indexed as the Journal is not indexed in Scopus anymore. For this reason, we always
recommend to consuit the Scopus database directly to see the current status of a journal.
Best Regards, SCimago Team

NEERAJ SACHDEVA  ~

Even i have published my paper i November 2019 but later on came to know it has been
discontinued from scopus list. | received this mail in march 2020. My money has been wasted.
They are cheating with people and if it was there in scopus list 1ill 2019, why papers of 2019 has
not been indexed in scopus. Bloody business they are doing in this field Never go 4 this journal

Dear Neeraj, thanks for your participation! Best Regards, SCimago Team

e Bello Rotimi Williams ~ go
Blue Eyes Intelli i g and Sciences Publication (BEIESP), the publisher of IURTE.
LJITEE. IJEAT and the likes is a predatory publisher with predatory journals according to
https://beallslist.net/. Moreover, their websites support this allegation by claiming to be associated

with 0 many highly rated indexing services of which they are not. They are nothing but predatory
publisher and journals looking for prey. SCOPUS is not a fool and it can't be fooled by publisher and
journals like them. Good riddance to bad rubbish.

@ 33°C Berawan A O @ T : :, =



m International Journal of X

£ S5 C @ O 8 nttps/

www.scimagojr.com/journalsearch.php?q=21100889873&tip=sid&clean=0 B e %

O -

Yes | am also a 'victim' of this journal. Published last May but not indexed in Scopus. So sad.

° Dr. Geevarghese  ~ =arc <o

Can1 publish a research paperin this journal.

Is it Scopus indexed

SClmago Team

Dear Dr. Geevarghese,

thank you very much for your comment.

SJUR s a portal with scientometric indicators of journals indexed in Scopus.

All the metadata have been provided by Scopus /Elsevier in their last update sent to
SCimago, including the Coverage period data. The SJR for 2019 was updated on June
2020, 11th. We suggest you consuk the Scopus database directly to see the current index
status as SJR is a static image of Scopus, which is changing every day.

To know the joumnal’s submission guidelines, please visit the journal's website.

Best Regards, SCImago Team

what is the date of discantinuation of this journal from Scopus?

i

!

i
g

Dear Sushil,

Thank you very much for your comment

SJR is a portal with scientometric indicators of journals indexed in Scopus.

All the metadata have been provided by Scopus /Elsevier in their last update sent to
SCimago, including the Coverage's period data. The SJR for 2019 was updated on June
2020, 11th. We suggest you consult the Scopus database directly to see the current index

g - = vl ) @ 33°C Berawan A O @ T U |

13/12/2022



X {. 5.0Organizational Effect: X  proposal Stesia.pdf X & JAFUNGBuTRIYONOW X 1646188827 Panduan Regist X (< Hausser - Tuban, Kab. T X | [I International Journal of ' X + v

O 8

[«
@
I

ww.scimagojr.com/journa 2110088987 3&tip 3 0 B % v

Saya bukan robot

The users of Scimago Joural & Country Rank have the possibility o dislogue through comments linked to a

specific jounal. The purpose is to have a forum in which general doubts about the processes of publication in the
journal, experiences and other issues derived from the publication of papers are resolved. For topics on particular
articles, maintain the dialogue through the usual channels with your editor.

> - < _ 11:39
L Type here to search y @ 33°C Berawan A G @ T 00, [l



=

X £ JAFUNGBuTRIVONOW X  1646188827.P;

ijrte.org

The International Journal of Recent Technology and Engineering (IJRTE) has ISSN: 2277-3878 (online). which 1s an online. open access, peer reviewed, periodical bi- = =
I Ea Lananal ol Banas [RA P
monthly international journal. This journal is published by Blue Eyes Intelligence Engineering and Sciences Publication (BEIESP) in the months of January, March, May, [ [ ,..Tr ||N_f J [

Technotot
July, September and November. . p TR el
and engineerin

The aim of the journal is to publish high quality peer—reviewed original articles in the area of Engineering and Technology that covers Computer Science & Engineering,
Information Technology. Electrical and Electronics Engineering, Electronics and Telecommunication, Mechanical Engineering, Civil Engineering and all interdisciplinary
streams of Engineering and Technology.

Important Dates- &

Articles Submission Open for Volume-11 Issue-5, January 2023
Last Date of Article Submission: 30 December 2022

Date of Notification: 15 January 2023

Date of Publication: 30 January 2023

Author (s) can submit articles electronically round the year. The Editors reserve the right to reject articles without sending them out for review. Submitted articles should not

ELSEYIE% Scopus’

have been previously published or be currently under consideration for publication elsewhere. Briefs and research notes are not published in this journal. Submitted articles
must be within the scope of the journal. All articles go through a double-blind peer review policy.

After the final acceptance of the article. based upon the detailed review process and submission of required documents, the article will publish online immediately. However,
the assignment of the article of specific issue (see archive) will be taken up by the editors later; and the author will be intimated accordingly. For theme based special issues,

time bound special calls for articles will be announced.

H L Type here to search )k @ 33°C Beraw.



Stesia.pdf JAFUMG Bu TRIVONOW. X 1646188827_Panduan Regist X Hauszer - Tuban, Kab, T . D3446118419 - Internatic X “

E > C o Q8 https:/fwww.jjrte.org/portfolio-item/D9446 118419/ B % P 4 © =

You are here: Home / Volume-8 Issue-4, November 2019 / DS446118419

Organizational Effectiveness with the Holistic Organizational Effectiveness Method M) Check for updates
Nur Laily!, Farida Rahmawati?, Sukaris®, Triyonowati*

TNur Laily, Dept of Management, Sekolah Tinggi llmu Ekonomi Indonesia (STIESIA) Surabaya.

2Farida Rat 1, Dept of M: Sekolah Tinggi Ilmu Ekonomi Indonesia (STIESIA) Surabaya.

3Sukzn's, Management Study Program. Universitas Muhammadiyah Gresik, Gresik, Indonesia.
‘1Triyonowat1, Dept of Management, Sekolah Tinggi [lmu Ekonomi Indonesia (STIESIA) Surabaya.
MM: ipt received on N ber 19, 2019. | Revised A 1 ived on N ber 29 2019. | M: t published on 30 N: ber, 2019 | PP: 9281-9286 | Volume-8 Issue-4, November 2019. | Retrieval Number:

P

Do446118419/20198BEIESP | DOL: 10.35940/jrte DO446.118419

6 Open Access | [ Ethics and Policies | 99 Cite | + Mendeley | & Indexing and Abstracting
5
‘D The Authors. Blue Eyes Intelligence Engt and 8 Publication (BEIESP). This is an open access article under the CC-BY-NC-ND license (http://creativecommons. org/licenses/by-ne-nd/4.0/) < Download PDF

Abstract: This research aimed to find out the effectiveness of an organization at higher education "X’ in Surabaya. Indonesia. In this research, the focus was on the measurement of
organization effectiveness using Holistic Organizational Effectiveness. The research was qualitative with case study method. Moreover. the analysis data were observation result, interview,
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from more than 5.000 international publishers and country performance metrics from 239 countries worldwide. The SICR allows you also to embed significative journal metrics into your web as a clickable
image widget. More..

Mendeley 1s a company based in London, UK, which provides products and services for academic researchers. It 15 most known for its reference manager which 1s used to manage and share research papers and
.'. generate bibliographies for scholarly articles. More. .
L

Publons was first built as a place to help researchers get recogmition for their often hidden peer review contributions. To do this we partner with academic publishers to help them give their peer reviewers the
recogmition they deserve. More.

Kudos 1s an award winnmg,_ cloud-based platform. through which researchers can accelerate and broaden the positive impact of their research m the world. More

A digital object identifier is a persistent identifier or handle used to identify objects uniquely, standardized by the Intemational Or; ion for Standardization. More...

Crossref makes research outputs easy to find, cite, link, assess. and reuse. We re a not-for-profit membership organization that exists to make scholarly communications better. More....

Google Scholar provides a simple way to broadly search for scholarly literature. From one place, you can search across many disciplines and sources: articles, theses, books, abstracts and court opinions, from

academic publishers, professional societies, online repositories. universities and other web sites. More

CNKI 1s a key national research and information publishing institution in China_ led by Tsinghua University, and supported by PRC Ministry of Education. PRC Ministry of Science, Propaganda Department of
the Chinese Communist Party and PRC General Administration of Press and Publication. More. .
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—~ e CNKI 1s a key national research and information publishing institution in China. led by Tsinghua University, and supported by PRC Ministry of Education, PRC Ministry of Science. Propaganda Department of
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ﬁm:K;;':;;__: the Chinese Communist Party and PRC General Administration of Press and Publication. More. .

The systéme universitaire de documentation or SUDOC is a system used by the libraries of French universities and higher education establishments to identify, track and manage the documents in their possession.
More...

G SHERPA/ReMEO SHERPA RoMEQ is an online resource that aggregates and analyses publisher open access policies from around the world and provides summaries of self-archiving permissions and conditions of rights

given to authors on a journal-by-journal basis. RoOMEO is a Jisc service and has collaborative relationships with many international partners, who contribute time and effort to developing and maintaining
the service. More_.

WIKIDATA

Wikidata is a free and open knowledge base that can be read and edited by both humans and machines. Wikidata acts as central storage for the structured data of its Wikimedia sister projects including Wikipedia.

Wikivoyage, Wiktionary, Wikisource, and others. Wikidata also provides support to many other sites and services bevond just Wikimedia projects! The content of Wikidata is available under a free license. exported
using standard formats. and can be interlinked to other open data sets on the linked data web. More. ..

— The Directory of Research Journal Indexing (DRII) is to increase the visibility and ease of use of open access scientific and scholarly journals thereby promoting their increased usage and impact. DRIJI supply
-;\! !,!..- champion has access to global-renowned content in all discipline areas including magazine and journal articles. It advocate, educate, and provide the central resource for indexing. More. .

Blue Eves Intelligence Engineering & Sciences Publication (BEIESP) is a registered International body that publishes scientific original cutting edge research articles in the field of Engineering, Technology, Science,
Management, and Humanities for more than 125 countries since the year 2010 which is beneficial for scholars, students, engineers, researchers, and scientist. More
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Science Gate 1s a fast and effective way of finding, managing. and downloading scholarly articles from over 1M sources mcluding 87K joumnals. More...

Zenodo 15 a general-purpose open-access reposttory developed under the European Open AIRE program and operated by CERN. It allows researchers to deposit research papers. data sets, research software,
m reports, and any other research related digital artifacts. More

N BASE is one of the world’s most voluminous search engines especially for academic web resources. BASE provides more than 240 million documents from more than 8.000 content providers. You can access
EASE the full texts of about 60% of the indexed documents for free (Open Access) BASE is operated by Bielefeld University Library. More__

USD Repository is powered by EPrints 3 which i1s developed by the School of Electronics and Computer Science at the University of Southampton. More. ..

The CiteFactor server provides indexing of major international joumnals and proceedings. Author can get information about interational journal impact factor, proceedings (research papers) and information on
upcoming events. All the journal pages have pointers to Web pages of the publishers which are integrated into the CiteFactor stream pages. The purpose is to increase the visibility and ease of use of open access
scientific and scholarly joumnals. If your journal is indexed & got validated stamp from CiteFactor, you can request for the calculation of impact factor for your journal More.

I \' ‘ Ll The Indian ISSN Centre at the National Science Library, NISCAIR, New Delhi is one of a network of over 89 national centres worldwide. It is responsible for assigning ISSNs, to serials published in
)Y India. More..

G I F d The Global Impact Factor (GIF) provides quantitative and qualitative tool for ranking, evaluating and categonizing the journals for academic evaluation and excellence. This factor 15 used for evaluating the
aLoBAL \Ml:A:r;.o.Jcrm prestige of journals. The evaluation 1s carried out by considering the factors like peer review onginality, scientific quality, technical editing quality. editorial quality and regularity.. More

8 ROAD has been developed with the support of the Communication and Inform .. ation Sector of UNESCO. it provides a free access to a subset of the ISSN Register. This subset comprises bibliographic records
R AD  which describe scholarly resources in Open Access identified by an ISSN: journals, monographic series, conference proceedings and academic repositories. More .

ﬁ INTERNET Ihelnternet Archive is an American digital library with the stated mission of “universal access to all knowledge™. It provides free public access to collections of digitized materials. mcluding websites, software
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"-" INTERNET IheInternet Archive is an American digital library with the stated mission of “universal access to all knowledge™. It provides free public access to collections of digitized materials. mcluding websites, software
HILARCHIVE applications/games, music, movies/videos, moving images, and millions of books. More. ..

Cosmos provides Quantitative and Qualitative tool for ranking, evaluating and categorizing the Joumals for academic evaluation and excellence. This Factor 1s used for evaluating the prestige of Jourmnals. The
& evaluation 1s carried out by considering the factors Like Paper Onginality, Citation, Editorial Quality, and Regularity & International Presence. More...
—

GUIDELINES FOR AUTHORS
About IJRTE

Aim and Scope

Indexing and Abstracting

Call for Papers

Contributions and Submission Checklist
Data Access and Retention

Identifying and Preventing Misconduct
Publication Ethics and Malpractice Statement (PEMS)
Declaration of Competing Interest
Submission Declaration and Verification
Plagiarism and Content Verification

Use of Inclusive Language

£ Type here to search

REQUIREMENT FOR AN ARTICLE
Peer Review Policy

Double Blind Review Process

Template of the Article

Article Structure

Essential Title Page Information
Highlights

Abstract and Keywords

Abbreviations and Acknowledgements
Formatting of Grants and Funding Sources
Nomenclature and Units

Math Formulae and Footnotes

Artwork

=] wg %

-~ The aim of IIFS (International Impact Factor Services) is to provide quality information to the researcher. IIFS offering academic database services to researcher. Its mainly: citation indexing, analysis, and maintains
I lIS citation databases covering thousands of academic journals, books, proceedings and any approved documents. More...
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