ABSTRACT

This research is meant to find out the influence of service quality to the
patient loyalty, to find out the influence of service quality to the patient
satisfaction, to find out the influence of service quality to the patients loyalty
with the patient satisfaction of BPJS as the intervening variable at Rumah Sakit
Islam Jemursari.

The sample collection method has been done by using non probability
sampling method i.e. purposive sampling which is gives it to the respondents
which meet the criteria. The determination of samples has been done by using
the slovin formula and 100 respondents have been obtained as samples. The
population is all patients of BP. ers at hospital who have used it more than
once. The analysis techii jone!l ing path analysis.
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INTISARI

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas pelayanan
terhadap loyalitas pasien, untuk mengetahui pengaruh kualitas pelayanan
terhadap kepuasan pasien, untuk mengetahui pengaruh kualitas pelayanan
terhadap loyalitas pasien dengan kepuasan pasien BPJS sebagai variabel
intervening di Rumah Sakit Islam Jemursari.

Metode pengambilan sampel menggunakan metode non probability
sampling tepatnya menggunakan purposwe sampling yaitu memberikan kepada
responden yang memenuhl kriteria,_Penentuan jumlah sampel menggunakan
rumus slovin dan didag :
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